( wedwfwmus )

1 R @ 9 o vl e

5. P st & @7 a1 v fire witA (System

(Application Software) 781 &2 Software) 87

a. 8 7 (Windows 7) a. {4319 7 (Windows 7)
b. IR (PageMaker) b. YT ( PageMaker)
1 (Notepad) O 1 4 (Notepad)

d. BRI (Photoshop) d. BT (Photoshop)

2. FelcRerd s aR o SR edam A Tamar 6. “BIHT FI (Mainframe Computers) T

T 3 3 STRaW 9o & [ 0 §9 % &Y W (Cheap) ¥, 38 %9 1 3 Bt Fret
a. STqLfen =T (Operating System) a. el (True)
b. IR G (Application Software) b. TIeTd (False)

c. U

d. 35U | 9 18 ¥ 78l (None of the above)

. & a1 T (Classification) =
a. B9 (Mainframe)

3. UF 31sc9g ($arsd (Output Device) FITH b. HEEsE (Maxframe)
TER:  ¢. forft (Miini)
a. %5+ (Scanner)  b. W (Plotter) d. Frest (Notebook)
¢. 39 (Tap) d. 9T (Software) g Hed I (Fast) AU B AT 2
4. P IEeEE TR REa R a. T35 (Mainframe)
(Limitation) &7 b. WTEehI G (Micro Computer)
2. ¥ (Speed) ¢. THRTA (Workstation)
b. 32 (Accuracy) d. g H=A (Super Computer)
¢. 9773 (Diligence)

d. gf< #1391 (Lack of Intelligence)

"”""?'--’i»i‘" 2-a | |3-b| [4-d | |5-a | |6-b
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( "whwfeumua )

1. sl wfter et (Daisy Wheel Printer)®it v 5

it i ey duinth afear (voragie) wafa 1

BEDTR )
a, MRawr Rzt (Matrix Printer) 0,31 (RAM)
b. ¥ae fliT (Impact Printer) b, 719 (ROM)
c. 9T {2 (Laser Printer) ¢, WM (PROM)
d. A (Manual) d. §hi (EPROM)
2. Fr i @@ W i wf dee w5 s i 6. 914 WA (Conjunction) Eid Eac
(Refresh) Breft 82 a1 {20 29T (Dry Ink Powder) %1 27401 #2401
a. Rf¥E 07 (Static RAM) &
b. TRAATHE W (Dynamic RAM) a. 2ol wfe fid2r (Daisy Wheel Printer)
¢. $d0W (EPROM) b. @A fifzt (Line Printer)
d. A9 (ROM) ¢. @art fize (Laser Printer)
3. Yoy srfyerTioes wRiv i et st areh s d. ad@ fizt (Thermal Prim.cr)
| 1 G F0 3 fore @ @ Memory 1 30T 7. mwmmﬂmm?”
RIS o, sirie fafide (CPU Specification)
a. Sy A (Cache Memory) b. 7T (RAM) @Heat
b. T AR (Main Memory) c. 712 fzmh (HDD) Specification
c. TRt (Register) d. 270 AT
d. 49 (ROM) 8. -;Tﬁm% (DPI) %1 fo=7a #9 (Complete Form)
afffeeeret Optical Input %
) qDa::\’ic‘?) st ;:mazm(m% fereft STl a. 212 ufd %9 (Dots per Inches)
@ (Scan) 3T ggdr (Read) & b. Zreufa a7 24 (Dots per Square lflcth)
a. 3.TA.IT. (OMR) ¢. e gfz T A S (Dots Printed per
b. g &re T2T (Punch Card Reader) unit timc)
o ﬂm%q (Magnetic Tap) d. 7 @i (All of the above)

d, Jifeesha AT (Optical Scanner)

— (——'j E‘j 7-d @
- EEDE
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y i v (Windows NT)

1. aTae FA (False Statement) # TET: T .. fedra vt ( Windows XF)
(Restore) F ezt 21 (MS DOS)
o, a7 e fart (Recyele Bin) 21 u i iy o @ FAETA (Windows) ® TH A ( San
1 9T (Retrieve) eTid 6. FEHE® »
mzaﬁﬁmﬂﬂﬁ?ﬁﬁ“ﬂ Button) T ¥:
b, af ammaeht F 3 FoTF & firara faezt (Windows Vista)
of gt ) e (Re-Store) &
i mﬁmm%ﬁﬁﬂﬁ p, firarat 10 (Windows 10)
T (Free Space) agi e € | . fiZ & (Windows 8)
i itilvee Wﬁm ;{mpt);xcyc - 4.7mH #1878 (none of the above)
e e aaaa it fa T
can p
S Al (Operating System)  a. 2@ (DOS) b. ferF (Linuz)
A me (Graphical User Interface) T - frém (Windows) 4. erret (ORACLE)
e TR T &7 fry, o 1A T4 (Named
g wH_____JHISW T
o fier 8.1 (Windows 8.1) 1 ocation) & et wrgeti 1 i (Stored) fr
p. ¥ 3ATE (Mac-0S) EiGIES
. forad (Linux) a. B1eat (Folder)
d. gf+ad (Unix) b. 472 (POD)
3. ﬁﬁﬁ@ﬂ%?%ﬂq‘?ﬂmm (Application . HEFT (Version)
Sofimare) 755! 4, 7 TE (Fille Group)
firere waadt (Windows XP S N
: (Windows 553 o. firEr (Windows) , 727 72 (Start Button) 71
b, deer Hifear @iat (VLC Media Player) S za foau fpn = aFa 5.
c @ai}a (Adobe Reader) a, UfeeTH @i AT (Application Launching)
d. SIERIT (Photoshop) JRRIRE b, fearza 4fFm (Device Setting)
4, AT (Taskbar) &1 T BT HT 5 e e A4
~ b = Fldg
(Background) # 9 9Tt Uftethe (Application) ¢ - el (Systen)
%Wﬂcon)gﬁt'ﬂﬂmaﬂtmwﬁh d. 37 T (All of the above)
(Display) foran mm &: 10, = it 319 U T4 T 25 T4 T OF ZTEAZ0
a. RIE 927 (Start Button) (Directory) AAAE: B
b. % &= (Quick Launch) a. Frdfarer (Diremf?a:: izt £ gt wizEi #
c. T 91 (Task Bar) TR (Transfer) fFam stman 2
d. Rreem g (System Tray) b. 38 &R (Directory) F izt i Zaf32m
. _ (Sub-Directory) I MU &
5. Pt i R et Ot KN
asking) 1 AT (Actually) ¥ @] T& @ 87 %m (Directory) F1 ¥AHTafd (Transfer)
a. f€11 98 (Windows 98) ST &, /I ST (Source File) %1 71
d. w31 =t g1 (Both A and B)
Wﬁ'“ﬁm 1-c ||2-d || 3-
ald4-d ||5-d 6-¢ 7-d 8-29-d ll10-d
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SR R

1, #2193z (Internet) 71 {724 ELIuE

a, {9 (Communication)

b. forar (Education)

c. farefra 2923 (Financial Transaction)

d. 390 W (All of the above)

. U ITATERAL Y gz (Internet) ?ﬁi'ﬂ,“ﬂ )

6.

URL %1 27 %,

a, ZAE e 327 (Uniform Resource
Locator)

b. qi_':!»m':a framd Sz (Universal Resource
Locator)

c. AR

wel, frr it & # an srava 87 d. 7% § 7 %1% i 341 (None of the Above)
a, $2T9Z 747 (Internet Service) 7. WWWW'{*W%:
b. H12H (Modem) a, 77 {5928 33 (World Wisdom Web)
c. a4 AT b. 37 ATZZ 73 (World Wide Web)
d. 370 @t (Al of the above) ¢. F7E T 7% 3525 (World Web of
. ISP HET YU F R, Wisdom‘) g
a. 3202 A4 WATEET (Intemnet Service d. A1Z2 99 #1532 (Wide Web of World)
Provider) 8. ZAH FFH AU £0e (E-mail) 72
b. Wﬂﬁ'ﬂ UTaEEt (Intemmet Service (Clierit) &
Provider) a, Si1-9<7 (Gmail)
c. FAFTHI \fda Wa1Eet (Information b. f5=T (Myntra)
Service Provider) c. &< (Router)
d. Z90 F F1% ft 7€ (None of the above) d. 217 &9 284 (Top Level Domain)
. UF I AT (Web Browser) F1 2: 9. 1% & 5= ¥ (Search Engine) &1 3320
a. fawq 919eaat (System Software) 2
b. U143 €944t (Application Software) a. T2TTH (PayT™)
c. A B b. 77T (Google)
d. 370 5 & 18 +ff 78 (None of the above) c. fTaaTe (Flipkart)
. dema e d. FIH F1E 7el (None of the Above)
a, Wiggaiet-ferTggeret (Modulator- 10. DNS F1 T 59 &:
Demodulator) a. 29 99 f&W=" (Domain Name System)
b. fited g=fifaaftr i (Modern Engineering b. fefsee v fere (Digital Number
Mode) System)
c. A3tB c. A3B
d. 39t o & %18 +ft 78T (None of the above) d. FGTH F1é TET (None of the Above)
swm-zmw 1-a |[2-d |[3-8[4-b |[5-a J[6-a |[7-b |[8-a fjo-b j10-a
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( nwrm.fuua.'m L)

‘. l‘hl")\l 1 T I
1 U
¥ Rlu [}‘l(ﬂ!n": " n gl A 'n Wi ”) V"d fm 'fjlf/] ' 0, Il'",‘"‘ (L. ’lj AT g"’/ t,p"”’ ” ,‘"
\ NUIURT TR ey, iy (1) 2Ny mn gepetve o Sy Ay

A 10,000 wyd b, 5000 570 0.t ot s fo
©. 1000 ¥ o, g e g b, AT e s i o,
20 w0 e Sttt A e o, hinen A
ALY d, Avil A s gs
A, AN W 7. S0 Buddy w7
b, T W 0, U T4 (Clame)
o, ol v} A fog v gaee waer o) by, Wt vz v (Mobile walles
SURESRII Application)
d, @ =) e ¢, 8 Taran (Bank Account)
3, A W e wd (Credit Cord) Y d, 30 1 3 % 24 (None of the above)
e forran el &2 g, fest it @ o sivaga Az w1 A
o. Y W wve wenfieens wre sl wen o, SBI Buddy
b. W#ﬁmﬁwm (clectronic) WiH b, BHIM
¢. g @i, a3 A A . PayTM
d.WﬁiWWWWﬁ d. #fz #1% (Credit Card)
4. OTP &1 QU &Y &7 9, %7 (RuPay) 2frz F1Z (Debit Card) 77727
a. % B (One the Phone) a qtqgﬁzzgré (Debit Card)
b. a9 EH TrEas (One Time Password) b, W 35 T T F (NPCT) 271 757
c. 33T {Yﬁ?ﬂ (Out to Practice) o T
d. T 21g" et (One Time ¢, Tt ATM it pOS wefiat T w=HiFa
Programmable) d. 3utrs @t (All of the above)
5. fyer i @ e A (Bhamashah Scheme) | o frffer i & # & @ PMIDY #7382
¥ dejy i 1 W1 HUF T TE 27 o, T T T o g o
a, TR w3 T 5 A b. 30,000 / - 53 %1 S aen
T & c. 5000/~ 7% 1 TG (overdraft) T
b, 3Ty T AT & 4. 3aires @+t (All of the above)
. g G T adt e / T DBTﬁmT
(Direct benefit (ransfer) 3 70 SR
STTET® .
d. ﬁﬁtﬁ?ﬁmyﬁm SR ka1
- 6-a |7-b j|8-]19-4 J0-C)
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)

agéa:%ﬂ?ﬁwa___)

e
———————

PMJDY mﬁmﬂm)aﬁaﬁcﬁaﬁ
¥ for Pt sz TRy ST €7

a. 10,000 ¥94 b. S000 ¥73

c. 1000 ¥74 d. s afi
e 8 & Fa-T7 ST SfET T EEa
TE 82

a. G §9Eq

b. ST F=d

. I F ¥ forg O geee FAa
Al

d. @Ta i g

fr 3 F 397 @1 $E F12 (Credit Card)
u= fasiaar 7d 87

o, 5 2T 12 TREE 1 F FAT

b. gnmrﬁqa;sﬁairﬁm(elecmnic)tﬁﬁ
c.ﬁ@ﬁimﬁ’g’ﬁﬁf{

4. il i T AT g

OTP & QU FI 187

a. 392 BH (One the Phone)

b. 5 2159 IrFas (One Time Password)

c. AL ;Hﬁﬂ? (Out to Practice)

4. 5 Zrzq SmrEa (One Time

Programmable)
fr % & wyyTeTE 491 (Bhamashah Scheme)

%mﬁﬁzmmmaﬁ%‘?
a.n%mmérqﬁan%'gga%wﬁm
i

b, ST F1E Al €

c. 7% §TFN 37 @1 777 /10 7#E DBT
(Direct benefit transfer) asfaqsﬁmaf%m

AL

6.

10.

@Nﬁﬂiriqﬁﬂﬁ&ﬁzmﬁgﬂ
(Puslt)éﬁﬁﬁﬁﬂﬁmﬁﬁmlﬂmh
a. W\‘Tﬁ’?}if?ﬂ!

b.grmnmaﬁ%ﬁ:m

c. FaAA

d. 3t A 3B

SBI Buddya’-ﬂ%?

a. TF @ (Game)

b, TitaTEe drere TR (Mobile wallet
Application)

¢. g% @rar (Bank Account)
d. wﬂﬁﬁ'@ﬁ'{ﬁ (None of the above)

e T FETE A &7
a. SBI Buddy

b. BHIM

c. PayTM

4. e #rs (Credit Card)
¥ (RuPay) S 1S (Debit Card) T 2?

a. ﬂ%ﬁm (Debit Card)

Epr (NPCI) 510 TEq

b, ST ¥ U A

o TS
c.aﬁAmaﬂtPosnaﬂﬁWﬁiﬂﬁ

4. I @t (All of the above)
frafarad Fa I PMIDY
a.@ﬁﬁ@iﬁgﬁmmw
b 30,000/-m$rsﬁa=raﬁmw

c. 5000/~ 7 ¥ FAraga (overdraft) g
4. 390 Gt (All of the above)

am®

3-d)

PN PR PN PR 9-d 10-d |
4-b [5-b [6-a | 7-b ;;8-df%9-d ;Ea-d?

YT ".’]- ,‘;.Z-C i
SRDES | §

| S
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(_ “piwfemmag )

:1:2;:; n:gr;x ::;z-zﬁmi (E-Commerce) 6. s (MOOC) 1 qrr & 711 87
B a. Afirg ST S Fed (Massive Online
n, 22T (Twitter) Open Course)
b, ﬁﬂﬂ’l‘n (Facebook) b. WEdEt ST S FeiAa (Multiple
c. fEad (Flipkart) Online Open Courseware)
d. 2157 371% §f2A1 (Times of India) c. BT SHFerTs Siiféra A Frée (Mega
2. T I sheafiay f%mm?ma A1 5 a7l Online Ocean of Courses)
AauTEzd (Websites) i Aoft 3 arret d. 370 & ft 78 (None of the above)
? : 7. WHIE W (Site) FUF AR 27
a, WIS A1E2H (Entertainment Sites) a. §-%d (E-Commerce)
b. HITe Azafdm wEEH (Social Networking b. BT JZafdT (Social Networking)
Sites) ¢. B (Entertainment)
¢, @9 §91 (Search Engines) d. sATRTT (Blogging)
d. § - #77H ATEeH (E-Commerce Sites) 8. Sifer @« (Job Search) SeHTEE T TF 220 27
3. = o B Tere TR g =i 3w (E- a. At €z H (Naukri.com)
Commerce) mﬁl ITENT & b. SRS ST HA (amzon.com)
‘f? P c. #7141 €7 FM (myntra.com)
b. ATdTTEHt (RPSC) PRl r *
0. TSTEY T G T~ (T TS oS I
¢. -7 (E-Gyan) Gae (Cloud Based Storage Solution) FH
d. $-aTFR (E-Bazaar) !
4. AT ST (Micro Blogging) 1 i i & a. TS 9752 (Raj eVault)
TN T UF AT 8 ?

b. $-3 (E-Gyan)
a. {ﬁl?( (Twitter) b, TTei+ (Google Plus) c. STdEE (RPSC)
c. Sfe (Gmail) d. <M (Instagram)

d. T §-9T57 (Raj eSign)
5. SATeTe vt ford TR 3 Te T ITERYT

10. TS LI @ITHH (Cloud Storage

27 Platform) =T IETELT T 82

a, izt (B2B) a. TeT §159 (GoogleDrive)

b. ¥zt (B2C) _ b, ATEEHIATTE 59 159 (Microsoft One Drive)
c. digdht (C20) c. 819 1@ (Drop Box)

d. 8 @ 1§ oft 7€ (None of the above) d. I @ (All of the above)

Mﬂ-mﬁm 2-d ||3-d||4-a ||5-b |[6-a |[7-b |[8-a [[9-a [10-d
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agazﬁ%ﬁﬁ g

&

1. B § 2 %) o o Tse™ dee (Rajasthan
Sampark) T =T (Step) T 8

a. URFYH (Registration)
b. HTSWH (Moderation)
C. @?ﬁﬁ‘ﬂ? (Scrutinization)
d. TeAie (Allocation)
2. ST ST FTeHT el TSRl T
<t AT (AB MGRSBY) &1 Trereer= | ol
fifor & ey R TR R

a. 0152019 b. 012019
c. 30f=r2018 d. 01F@=R2019

3. TR Y TeEd w & forg femmawaTs
(BRSY) 30T T3 3 &4 el hi o1 T
fopary et e 1 ore Mt e smar 22
a. 7% b. 8%

c. 5% d. 4%

4, iU (E-PDS) ToTTedt & HeH H diee
(BPL) T J0 &9 F1 87
a. Tt aradi e (Below Poverty Line)

b. siTese AT Ue @ (Broadband Over
Power Line)

¢. fafes frfsenet A= (British Physical
Laboratories)

d. € 3t di SM1 (Both A & C)
5. BRSY % ded S ° o 70 (Loan)%l‘rih?r%?

6. Sheiem & wenf 7 waadt (MSP) %1 70 &9 77
e

o, firforr @aYé wmzg b, Afermenr Afer urzm

c. UMM AA  d. IR H A S
7. ST TS T 3 fohe e wmifiret 2 &2

a. 8 b. 12

c. 10 d. 16

8. $-idiud yurelt 3 e § UHEITE (FPS) 190
9 FTE?

a. BIEATHIA Tt fEen (Financial Planning
System)

b. % WTSH @hIA (First Price Scheme)

¢. IT 939 99 (Fair Price Shop)

d. T 3 H €T (Both A&C)

9. NTHTYNE USTTR Gor FISHT (BRSY) o d8d 0T
el i ht ST T 87

a.3 a4 b.2.59%

c.5ad d. 39U o | I8 781
10. TSI IS o Hexf 7 Eiefidt (DBT) T T

Y HT 27

a. ST SfAfhe ZFA®L (Direct Benefit

Transfer)

b, fEurdiiz 3fiE SRSt (Department of
Bio-Technology)

& Wﬁ (Nationalized Bank) c. %EIQ’H;’IT\W‘F{ (Database Transfer)
b. @& & (Cooperative Bank) d. 39Uk 7 & IS T&l (None of the above)
¢. Brfrg avdfiur & (Regional Rural Banks)
d. 390 | & @t (All of the above)
4-2 |[5-a Jl6-a [[7-b [8-¢ [o-c [[10-a

| ’[‘—:E]!Zd 3-d
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( wghwlamna )
L. SSO w1 yur e wert B 5. S it i S e vt v e v o
faramoer wol mi apen
i, @1 YA (Toll Pree MNa.)
b, Trarwar ek et (Rajasthan Sampark
Portal)
¢, AT wo; dragen uar (Rajasthan
Sampark Mobile Application)

a, Single Sign On
b. Social Security officer
¢. Source Selection Officer
d. Support Service Organization
. vy e R e ) g e 82

1o

. u“;m d, Bives wfy
R

. o 6. $-dvdham = fermga s (Complete Form) #ar

¢, IW ’;7

d a, e-Personnel Development Scheme

B N ¥ ? Rt b. e-Payment Distribution System
YTIE0T & qaha
£ (E-Mi c. e-Public Distribution System

.3 3-Mitra -

) (B a?)r - d. 37k 7 B 7 e

b. TR fanmr Y Ssremge (Employment .

SRy 7, i s wom @ Gafea F e
Department Portal) .
, T ST 8 T A 67
c. AFBEHl .
P a, §-fir (E-Mitra)
d.qTdrA G .
. b, firTer g 31 2118 2t (SSOID)
4. SSO ¥ & Toh AT YSTehoT e ot el o

3 c. gMAafdét diéat (University Portal)
a, STTHT Fa & FRA USfar (Registration d . wf 5 .
Using Aadhaar No). 8. SSO (e ave-¥1) 1 32 741 27
b. WTHTIITE FHieh o ST USIahoT (Registration a. TETIAT S T ol 9 HL (Reduce
Using Bhamashah No Helpdesk Costs)
c. AT BTH b. A& ﬁgiﬁﬂ-ﬁasatmt(lmproves
LA ATB Customer Satisfaction)

¢. JeTEERAT aIGT a1 & (Bost Productivity)
d. 370 Tt

e el Jera e Joa Joma]
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= )

R d. 370 & =1g off 7€ (None of the above)
1. Fyeit a7 @ WiE (authority) : T HerETaT Ha 9ree (National Voter
7S St R &2 ' Scr’:'iCC Portal) % #a¥ & Thiatéaft (Epic) oy
a. TERTE (AAD) &
b. QTR (NHAT) . TAT FHFA F1 TETH T
c. UIDAI . b. Tna‘fﬁlitqmw
J. Wit @t il (Indian Games R
nty -
: :;l:?x\';ﬁwwﬁ%qﬁmmmﬁ d TR A T
T ydmw ot 7. T (Aadhaar) & TF:
a. BT 49T b. T 6 a. 12 37 HEATF12
c. B 8 d. B 16 b. UIDAI T &1 ST 98= amy
3. "UIDAI" &1 g0 T F1 87 c. 2T (1) 3 (3i)
o, ST ¥ e g i forar s d. 579 & I8 i 7
(Urban Infrastructure Development Authority 8. SRS THURTH T4T (IRCTC SMS
of India) Service) T e W IeT=T 27
b. Wit fafite Te=™ ST (Unique a. 148 b. 191
Identification Authority of India)
c. 139 d. 911

. 3 &= W (Universal Identi
c (Universal Identity 5 ?ﬂ‘sﬁQH(TDS) * %Q‘ETW 5.

Authority) -
d. FH @ 13 ¥t 78 (None of the above) 4. §HT ST IS (Time Deposit Scheme)

4. YO A ¥ godt o fogd (PSK) & b. T SHT F1ST (Total Deposit Scheme)
HawE 27 c. GBI W FIrdl (Tax Deducted at Source)
a. WS HeraT 3% (Public Help Center) d. S E F1E oft 7E (None of the above)
b. |I% ¥a1 3 (Public Service Center) 10. =A@ i WWU@‘WWWW‘W}'
c. TTHUIS ¥ar Fg (Passport Service Center) q(lgig-ional Voter Service Portal) 1 T

d. T off 78 (None of the above)
‘5. WA W / St (Indian a. T AT f2a@ (National Election Day)

 RailIRCTC) F wraf & ot (PNR) r 29 b. T s dar fead (National Social

A Service D
o, zTﬁﬁ’-’ﬁT?ﬂ?fﬁﬂé(PassengerName Record) e Day) Day)
Gl e . i Voters Day
o b WS AW S (Public Name ¢ T@Hwﬁaﬂmanonal o
- Reservation) d. S99 & %7 +ft 7EF (None of the above)
i e 31 fiE (Personal National
: 'Record)

>_Ei3-b 4-¢ [i5-a [{6-b |7-c li8-c|[9-c ;10-:]c

138
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S) =i#f
s o . TS Ve sNGrosG
a. T2I¥S (Android) M"f"'_c O8)Fxamy ..
b. 3T (i0s) a. %t (Froyo)

c. fie= (Windows)

d. TS ITH (Linux 0S)

. SidTTH (GPS) %1 g0 = @ 2,

a. SAUTRehet QIS | (Geographical

Position Solution)

b. ithehet TFF29 R (Graphical

Penetration System)

c. Trae ifsraifi R (Global Positioning
System)

d. 3T E F1S +ff & (None of the above)

. = feu T B ST (Screen Lock) ® @ FH
¥ BHF e ugrse feard (Android Device)
T ITAH &2

a. 9T (Pattern)

b. {7 (PIN)

c. aTHaE (Password)

d. F9C % Gt (All.oof the above)

. FT AT (App) T ¥ el (Citizen
Grivances) FI g FH S FHAEE (Relief)
T 3 T S T 87

a, ITHTATTE (Bhamashah)

b. sdEied (EPDS)
o. e (RajSampark)
d. 3 (E-Mitra)

b. fsfsr iz (Ginger Bread)

¢. 719 et (Marsh Mellow)

d. iz Nugat)

ﬁqﬁfwﬁqmt{m AT T (Open Source)

(;nﬁ F1 137, e Zmm (Mobile 05)
?

a. fEm (Windows)

b. A (i0S)

c. U252 (Android)

d. 374w =1 (Al of above)

BIZwTE (HotSpot) & fou frm #atrz=ar
(Connectivity) 1 ATaza=a1 L)

a. ATE-HTE (Wi-Fi)

b. =4 (Bluetooth)

c. 3R (Infrared)

d. 9T @i (All of the above)
Hrarzer v % Hed | $AiEied (EPDS) F1 T #7
FE?

a. Eﬂ'@ﬂﬁ e fete & (Emergency
Personal Defense System)

b, geiT afeer feefieTm R

(Electronic Public Distribution System)
. gaaies it ST fireed (Electronic
Pssing Definition System)

d. Sﬂ'ﬁ Y &S sft 1€i (None of the above)
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1. fadafey Kcyﬁm@fmCursor%i'dﬁ 6

(Right) 31T & 31a =t delete T Ty §7 ). ‘{TZZ ( F.’(.)rtr:fil) e Py ( Landscape) #3197
2. Tg (End) a. T3 Snfs2ar (Page Orientation)

b. dFF (Backspace) b. fT'JT m (Paper Size)

c. feetie (Delete) ¢. T9f ATz (Page Layout)

d.qm™ (Home)

2. U SANGIA (Page orientation)3Tr fFrg 34

T IqeTeT 8 2

a. U1 ST (Page Layout)

d. T A WA (Al of the Above)

7. T B G F A Aot i
(Mode) 1 17z ( Portrait) ¥ Hzegn
(Landscape) % &7 4 %7-

a. 8 34'!'(‘{27{61!7 (Header & Footer

b. R (Reference) Toolbar)

c. ¥ (View) b. iz @132 7 (Print Layout View)

d. AfST (Mailing) c. U1 T ZrE A7 (Page Setup Dialog
3. m:{ﬁﬂ (Times New Roman) 741 87 Box)

a. ®Ive (Font) d. 7 A %1 T (None of ll?c abo:.'c)

b. I ST (Page Layout) 8. aézmoﬁfmﬁmﬁqa??@mamg;

c. fif&T (Printing) a. :::S b. fdZ= (Windows)

¢. &4 (Tabs) d. Doors
4 :w?a%ﬁﬁqiﬁ(i:f;;;h:; ::;2; foru 9. ZEEA 'E:I %27 (Header) A F2 (Footer) e
' ' : 1 T T47A 2
EAL o, i P e o

- CTRE b. T8 (Page) T 10w v 1 fafiza

b. ALT -

c. Enter cﬁmﬁmwm%m

d. ESC d_gﬁagﬁqg%aw@amﬁﬁmﬁ@é
5. WWWiew)ﬁWﬁmmmmﬁfﬁ - HwEfRm ¥

1 fifz & 7ed) e R E o7 o, i e R o F BT

a, A (Normal) (Formatting) 1 g2 87 .

b. fiiz SreT13< (Print Layout) a.mqitﬁﬁﬂ(me:r fom;attmg)

c. 313earsA (Outline) b. ®e Tt (Format Painter

ut ¢. 91 §2aTd (Page Setup)
Db e 4, =25 (Styles)

5
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EEEETE e )

1. U dhg® (Excel Workbook) frer ) fim
A (Collection) & Tt & -

a. FHqH (Workbook)

b. g3 (Worksheet)

c. =T (Chart)

d. a&ie 3 A (Worksheet and Charts)

 us M | (Name Box)-

a. T & T U ¥ (Active Cell) A b
(Location) Hrawiare

b. T R (Formula Bar) % St (Left) 3tk Rard
e

¢. ©2¢¥ a1 (Status Bar) % 3= (Below) fead dard
d. Bg a% (Menu Bar) % 4= (Below) Rard 3ar @

gtz (Worksheet) % U T & BT (Formating)
=7t (Copy) R Forelt T T TR 3Tearg

(Formating Aplly) % & fore 1 ferereht saaiv T :

a. Home>Copy 3 Home>Paste FHiS (Command)

b. CTRL+C 3 CTRL+V 3T¥H I (Option Use)
Ezed

c. Td (Excel) T ®IHTeT 1T (Formating Copy) A

mwg&mwwﬁwaﬁimaﬁﬂm%

d. ©ved T 9N (Standard Tool Bar) Tt 3914 HHE
T2Z (Format Painter) ST

| wE sl § U (Row) AT i (Column) e
(Title) FT TS (Hold)aﬁ%g,m%aaa#ﬂzﬁ

w’m(Scmmmma%m(&mm:ﬁ,ﬁ:ﬁ

a3 & forar S @ -

a 3361 90 FHS (Un-Freeze Command)

b, 359 4= FHTE (Freeze Panes Command)

. B1ee 2rsze FATE (Hold Title Command)

4. fewez s (Split Command)

| TSR TEE 2010, < & (cells) & T
ﬂﬁ%ﬁqwaﬁaﬁésﬁiﬂ (Keyboard Shortcut)

44
a.F3 b. F5
ce.F7 d.F1l

(&2 (Button) 71924 (Buttons) T4 (Press) ST AR

6.

9.

10.

[a-n J[s-aJls-c

E
xeel 2003 1 U (Bxtension), Bxcel 2007
Excel 2010 wrger B.

a. xlsx, xls 307 x1ex

c. xls, xlsx 30 xlsx

b. docx, doc A docx

d. xls, x1s 30 xlax

e whrer wnt (Paste Special Command) AT %t
(Copy) 3M ez (Paste) 1 Hfrr e ® -

a. U #if¥g a7 (Copied Value) ¥ 311 frérmm
(Selection) =t wrederrd (Multiply) %% "6{1

b. q@ ﬁ{ﬂ (Cell Comments) Z1T

c. U 3rer qu«n (Actual Formula) % 1 o w1
3 uRomrEET (Resuting) 37 (Values) 371
d. TR A A ?ﬁﬁ E il (None of the above)
WWWW(meua)m (Copy) #44 % -

a. T{E@'H‘EF&IT (Formula) ﬁlﬁlﬂﬁl’ (Original Copy)
frer g

b. T =eft F(dTE e (Newly Copied Formula) 7
¥t fwE (Cell Reference) HIEA (Edit) w2 4

c. TR FEREE (Absolute) et e (Cell
Reference) w1 gaERE (Adjust) FAT 2
4. wade e (Relative) & ReEH (Cell Reference)
o (Adjust) T T
AR T 2010 1 YA HR B T F T
(Chart Types) ST ST &4d 87
a SS9 (Line Chart) 30 Tr$ < (Pie Chart) Faa
b. Fae AR IT% (Line Graph)
¢ STCETE (Bar Chart), @1 7% (Line Graph) s
=1¢ (Pie Chart)
4 SR (Bar Chart) R T 71 (Line Graph)
¥ad
T A (Formula)ﬂﬁﬁiﬁﬂ, a7 PR ST
wHAE -
a, T A (Cell Values) AfteT e Tl (Cell
Reference) eI
b. e e (Cell Reference) 1 el afee Ad aey
(Cell Values) &l
¢. @ &y (Cell Values) Aet wel (Cell Reference)
ﬂqﬁ%.maiﬁﬁﬂﬁ@ﬂmﬁﬂﬁ
4. &et A (Cell Value) aitc e Gl (Cell Reference)

#
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1.

C

AZAICUD A

)

TF UTaU 182 7 (Show) § Frea 3 & kv wrger otz 6. 0% ol (New) Irif2mr Praedt aemr sy torom 3.

(File Format) UZ (Add) s o &
a. .jpg

b. .gif

C. . .wav

d. 37 (All of the above)

UTER 472 ¥SETA (Power Point Presentation)
FEATT (Frequently) & 374 §-

a. Zrat % 72 Sigm-snszemsT (Notes-Outline) 1
e

b. =529 % o3 W92 359 (Project
Presentation) &1 @78

c. ST #iI F=A1 (Planning Information) & HTC
(Communicate) F1 7@

a. 21 SHXIE & (Blank Presentation)

b. sivgz o o i Frrerer 3w @

c. fearda 22z (Design template)

d. 27w ft (ANl of the above)

29T (Presentation) i faremey wft omez wy o
dur w2t (Display) =17 % For1 vy fry 1 & o
I A

a. TATFE AAT3Z F4%71 (Slide Layout Option)

b. TARE AT U3 (Option Add) F77

¢. ARZATA 7 (Outline View)

d. ¥siear oA 297812 (Presentation Design

Template)

8. uE T T A F g e S E e = e

d. 90 @41 (All of the above) qFATE -

T TS T (Slide Show) & FAT5gd < (Slides a. V%% 7 AR (Standard Toolbar) 771 (New)
Change) ¥17 W T&=1 (Display) ¥ ford wwemmse %72 23 I 51 (Click) F41

Vs ETy o ¢ b. File, new T e (Click)

a. TAEZ THETE (Slide Animation) ¢. File, 39 (Open) Tt Fer

b, mq#mn P A""“.""m) d. Ctrl + N 38 (Press) T

c. TN ZHERR (Custom Tenasition) 9. T 3 (Tab) & 317 Rt (Picture), 79 37
d. TAZE ZiS9A (Slide Transition) (Text Box), 9 (Chart) 3112 352 (Insert) B &5
UF T2 (Presentation) & FATZE 7 (Slide Show) [

F1 =7 (Stant) #2737 for- a. WIS (File)

a. F5 Key &1 Zam1 (Press) b. uf&z (Edit)

b, FAZE N ﬂ’ﬂ (Slide Show Menu) @ &Uﬁ (View ¢. §12 (Insert)

Show) #TFT (Option) &1 FA1 4.7 (View)

;_mg;:f"d‘ Show Meau) ¥ Rehearse 10. T igz i R A @ g0 (Insert) T (Image) F

"“3:' Y ufez (Edit) %0 o 7 afda g -

d. v b a. H1A BT (Source Fuc)a’méﬁwiﬁﬁ'"'
WA G149 (Motion Path) #1 8- W (Change) A€ et

2. WATIEA U2 ¥4 (Animation Entrance Effect) b. W W (Source File) 5 wget & ud @1 !* @,
habadinl = W (Change) €1l #)

b, FEAEH (Slides) #1 #qH (Forward) &1 0% a1 ¢. 9 3119 QYA W A (Save) T § iy T

. U TEEE W SIEZH (liems) &1 54 (Move) %61 (Source File) &3 (Change) 8 st 1
ﬁwﬁ& d. 390 i 0 w7 7 (None of the above)
: d.‘awﬁﬁm (All of the above)
R 1-a J2-a [ 3-a)a-alsT 6 Ta )7 a0 8oe [o-c Ji0-a
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( wgawfeummA )

I, 78 9 a1 aatEau (Cyber Threat) &l 3
a. 91" (Virus)
b. o T (Trojan horse)
c. §-wid (E-Commerce)
d. feamaer o wfdd () (Dos)
2. "HTTPS" ¥ Secifigd “S” &1 71 Haeis o
a. R (Secure) b Tt (Server)
. RfE# (Static)  d. Rm=w (System)
3. = d @ 9 g dfn R (Mailing
Etiquette) 3 &9 o =7 7T 87
a. ALL CAPS 1 31fdf (Excess) ST
b. = Wi (High Priority) %1 31ftre
ESpIL)
c. “TeTTE ST (Reply All) %1 217 Wi
d. §fW (Brief) 3 3fd (Appropriate)

4. o g ve yorrelt & fore e d a e e
T TETEIA IS (ISO Standard) 22
a. JTTETHAT 9000 (1SO 9000)

b. TETHST 14000 (ISO 14000)
c. ITTETHSAT 22000 (1SO 22000)
d. JTETET 27001 (ISO 27000)

5. Wt et stffm, 2000 (IT Act 2000) %
T o & =01 T34 Ba (Control) #7043 T
R
a. AT F{ (Taxation)

b. 3feiife Wefieh (Industrial Technology)
UNEL SRR (Information Technology)

d. 3RIEET & (Insider Trading)

6. TF FHYA 919 (Computer Virus) S G&=T &t

U & AT H G-I ST (Anti-Virus
Program) Lig: ol (Active) 9 B AT &
a.aq (Worm)

b. I (Retrovirus)

¢. 215 € (Trojan Horse)

= N I i i
mﬂ-uﬁm l-¢ 12-a |§—d|L4-d1 S5-¢

d. SV T8 (Ghost Virus)

7. wit g sk dhogzc i @) fe st W

A 87

a. 378 3117 iE (Like) T8 &

b. 31T (Crime) F % ferm

c. teia, guiargst st (Inappropriate
malicious programs)Tfe @ ferafea 7 % form,
d. 370k @t (All of the above)

8. afe o= wa Her wTH Brer & o sraw s

(Username) & I1daE (Password) T T
=t wireft 2, et uftfRarfs § e 2w Fi
a. 38 310 $8 YETdT (E-Mail Provider) %
e @ fbfiiT / (Fishing/Spam) FETH
feard =i
b. 2T =1 E2TA (Remove)
c. €I &l AT TS (E-Mail) SR ureas
(Password) &F A1y I
d. 379 @ 1 oft 7&F (None of the above)

9. U A THES (Strong Password)&HT SITET:

a. QT SATHE (Uppercase) IR SATAEHH
(Lowercase) e #

b. T 158 S TS TEHT 3T BaT e, 3% fe
HIeAT ST T 9 (Pet Name)

c. AT TS | B 5w 8 Tt 3 overll, Tt
IR 0} T EASA A

d. ST g0 T

10, f377 3 & 7 1 378t (Actually) TR (Safety)
3 gt freen (Privacy Risk) ST 3&T&0r A&
]
a. 84 (Hackers)
b. ™ (Virus)
c. @9 (SPAM)
d. 3Mgf (1dentity)

[6-b J[7-a [8-a [o=c Ji0-a]

s —
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1.

C

agamrcaH A )

fae= 10 7, & GIRAW (Software) 3HITS
(Installed) EMAERIS IR ELIRS

a. T2 & WY (Directly from Internet)
IREEEEaE:) (From Windows Store)

c. "t/ i€t/ 99 3159 & (From CD/DVD/Pen
Drive)

d. I WTSe T ITENT & (Using Word File)

firx (Pt‘intcr)@’m"‘{c‘.’(“ﬁﬂﬁﬁ%@fﬂﬁ?ﬁ
(Control Panel) / 3 (Settings) foreed & Sw@m &

6.

oy i @ e ot grfere sk e A feaf
(State) (Rreen Frgelt, 3He YT (Installed
Application), firgrst el (Windows Registry) 3
firezn Af¥r (System Settings) Gfear) #r fraeft am
¥ g 1 arE (Revert) 4 3 fere s o st 9
a. freem f2iT (System Restore)

b. fireew %319 (System Backup)

c. foreen e (System Defragmentation)

d. e 2 (System Boot)

e 10 $rEet TR f@ (File Explorer

THITE (Installed) forar s g 87 7.
a. Control Panel => Hardware & Sound => Ribbon) T, & 331 (Tab) 1 3TN 7 17 Fzeq
Devices & Printers => Add a Printer 3R wieed f5 (Hidden) 31 g7 (Visible) 7T
b. Settings => Devices => Printers & Scanners => w2
Add a Printer or Scanner a. B (Home)
c. BHT (a) 3 (b) b. 3C (View)
d. S9E d ¥ TE c. I (Share)
3T A W o eI 1S3 @t Sa T afdw d. SR I 13 ot T8 (None of the above)
(Business Settings) & ST foar ST 22 8. TSI 10 WHEe / Bieed &I & (Lock) F4 §
a. HTEFHIATEE TFEST (Microsoft Exchange) FTGhT I H TeAlhe (Application) Hag & @l
b. 9I=71dt 3 (POP 3) &
c. JTTETHT (IMP) a. fagiw fethex (Windows Defender)
d. T (HTTP) b. HREMT (Cortana)
3 A R o wehR % fsft $99 @ (Personal E- c. BITEL AT (Folder Lock)
Mail Account) 3T T 3T el 0T St d. T % |+t farehed (Al of the above)
Er3AwTE (Download) F 3 ferg, fora smar 87 9. A forereat & & a1 forg S (Programs)
a. ATSFHIETE TFa< (Microsoft Exchange) faEt 10 T 3-39E (Uninstall) 3 & 82
b. dteiidT 3 (POP 3) a. Settings => Apps & Services
c. SATEEHUIT (IMP) b. Control Panel => Program => Program &
d. TIAA (HTT P) Features
ot 1 & 7 AT U YR o TS STHISE (User c. Taskbar
Account) faiier 10 7 & 22 d. (a) & (b) T
a. ®UgE (Standard) 10, $-%rer o sffelieft e (BCC Option) #4127
b. WY (Administrator) a. ST§E e it (Blind Carbon Copy)
c. 3T (a) 3V (b) b. TAAE Fel Y (Best Carbon Copy)
d. SR A Y HE T c. Tocian =it Fomfor (Blink Copy Creation)

| ' d. F5 1 3 78 (None of The Above)

(10 J2-¢ [[3-a]f4-b [[s-a Js-a [7-b J8-c [o-a Jr0-a
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@ agéau'%qa?ua)

. PR A e i/ S Y we wmr safd
&HdT (General Prevailing Capacity) T R?

a. 630 MB

b. 4.7 GB

c.9.4GB

d. 13GB

. 24 "HDMI" #, "HD" =11 i

a, 3o 3™ (High Dimension)

b. faremet TFATH (Huge Defintion)

c. B18 STFH (High Definition)

d. Wi oSS (Heavy Deployment)

. T 9 91 AY (Valid) TSeet Setaefee!
=T (Projector Connectivity Option) T&f €2
a. Computer Only

b. Inverted

c. Duplicate

d. Extend

. dfisfiu et (VGA Cable) # fore T (Pin)
forera &2

a. 1l
b. 14
c.15
d. 17

. ﬁﬁﬁ@ﬁ*@ﬁ?@m(}]ard Copy)
T3 AT 87

a. 30 (E-Mail)

b. fiieX (Printer)

c. %G (FAX)

d. WT9eeRK (Software)

. TTEERIETGE FiiTRE fiErErT ST (Microsoft

Office Picture Manager) ?-

a, ¥[ST AT 3 HIRZATT (Basic Photo
Managing Software)

b, Ueh TS A1 T FoRT T 2T
Hfed S0 § Geraar LT & (An Application
that support editing scanned document)

c. T Th{T AT ST T (An
Scanning & OCR Application)

d. ﬁﬁﬁﬁ'ﬁﬁﬁ (None of These)

. el WSt (LCD Projector) & YT

(Type) &

a. T2 dat 3 ASK (Flat Panel & Laser)
b. A US €% A1S¢E (Normal and Roof
Mounted)

¢. BY Aied Ug $a8 (Mesh Model and
Curved)

d. Wﬁﬁiﬁiqﬁ (None of These)

. e I G5 BT (copy) T Al Tisedl

(Process)ﬁ ESSEA TR ES | IAC Y S
a. WSROI (Storing)  b. A (copying)
c. ST (Buning)  d. 9fT (Pasting)

. 7% {2 (Print) F & Te T AT

(Document) && f&@ (Display), € T
feru g @WTE (Command) T SRIRT foraT ST
Tl 87

a. WW (File Preview)
b. H-fz (Pre-Print)

c.fiiT ‘E‘h@?ﬁ (Print Preview)
d. AE R ‘?@iﬂﬁiﬂ (Standard Preview)

..l-d 2-c |[3-b [[4-c [5-b |[6-a |[7-b |[8-c||9-c |
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