( —wawfewwws )

1. 139 oo vt gream
(Application Software) 781 &2

a. {599 7 (Windows 7)
b. ISR (PageMaker)
c. A (Notepad)

d. BRI (Photoshop)

[

TN I i RaW Son F U §a F &0
TEE A e?

a. STqLfen =T (Operating System)

b. 3139’@!’1 Hiead (Application Software)

c. U

d. 35S ¥ 18 ¥ el (None of the above)
3. TF s fearsd (Output Device) FITH

TET T

a. %5 (Scanner)  b. @i (Plotter)

-

. Felcferd s sn o s edamFiaam .

P 3t & a7 w1 o ferem WA (System
Software) &

a. f931% 7 (Windows 7)
b. YT (PageMaker)
c. 71242 (Notepad)

d. B2 (Photoshop)

“T3Y 2T (Mainframe Computers) TZT )
T (Cheap) 30 9 1 I (e e

Fagy:

a. & (True)

b. Tieid (False)

i a1 et a7 (Classification) =
a. 3% (Mainframe)

b. 3T (Maxframe)

« ¢. Tt (Mini)

d. FegF (Notebook)

Zisk-SBlticH-Ofiline

2. T2 (Speed)
b. S&T (Accuracy)
¢. 9773 (Diligence)
d. gf< #1391 (Lack of Intelligence)

b. WTEehI G (Micro Computer)
¢. THRIA (Workstation)
d. I FHX (Super Computer)

3-b

4-d

6-b

8-d

Scanned with CamScanner



( =ghwfeammg )

1. S5l et X (Daisy Wheel Printer) v 5. Fevil iy ey tunty sfear (volatite) wafa 1

i R 19

a. AR Rzt (Matrix Printer) 0, 11 (RAM)

b. a2 it (Impact Printer) b, 79 (ROM)

¢. A9 fii2 (Laser Printer) ¢, U1 (PROM)

d. AT (Manual) d. §hie (EPROM)

2. e 3 @ wh o) e wh dee wnd s foka 6. g AT (Conjunction)ﬁm’ﬂ?
(Refresh) Breft 82 a1 fifzt 2T (Dry Ink Powrder) 1 27411 #7401
a. ©RF W (Static RAM) &

b. SRATRE T (Dynamic RAM) a. 23t wher fife (Daisy Wheel Printer)
c. S (EPROM) b. @1 fi2T (Line Printer)
4. Am (ROM) ¢. @art fize (Laser Printer)

3. Y srfivaiires s i el S arch s d. et iz (Thermal Printer)
Fr wiurea e i fore @ @ Memory #1301 7. AT g AT B P e 27

fofar T &2 o, i fafsar (CPU Specification)
(C emory n b. BET ( avdr -
Z3ak-Soelution-nkne
c. TRt (Register) d. 3T ¥
d. 7 (ROM) g it (DPI) 71 fara £ (Complete Form)
O . .
4, aiifeearat fearga (Optical Input ‘
qDa:\’ic‘?) a};ﬁ[&z“mmmm a. 212 ufd %9 (Dots per Inches)
@ (Scan) 3R qgaT (Read) & b. Ziz afer @7 2 (Dots per Square Inches)
a. 3TH.IW. (OMR) . it gz @ g7 21z (Dots Printed per
b. 9 #re e (Punch Card Reader) unit time)

¢. St &9 (Magnetic Tap) 4 Zair @t (All of the above)

d, Jifeesha AT (Optical Scanner)

Scanned with CamScanner



y i v (Windows NT)
: o .. ‘ yAY
(False Statement) 1 TE: ﬂ"m” “ o fE e ( Windows %)

1 mmﬁ il
(Restore) :EWT.' 4 W-g'm (MS DO: "y —
o, 37T frare fart (Reeyele piny 721 il 6, freitd A3 7t fEA (Window's) 5 gH #2A (Stant

; 2 :
A (Reie) T ¢ e e Pl utton) 71 |
b uﬁaﬂﬁ*‘ﬁmg aFa e e ezl (Windows Vista)
o vrger ) e (Re-Store) a. FASTH I
; mﬁmm%ﬁﬁm p, iz 10 (Windows 10)
m . - .

;Iﬁ (Free Space) Wwag (e c. Az & ( windows 8) |
d.mmgmﬁaa?aﬂm%aﬂt ;{n;%tﬁcyc 4 =y (nome of the DU
Bi“"ﬁgggﬂqzmﬁ 7. ﬁnﬁﬁmmsfﬁf.ftﬂfqmm&
g:?;mm i ez (Operating System) 2. %@ (DOS) b. ﬁxm "

2. me (Gmphlcal User InterfaCC)m . ﬁ'g.ﬁ (WindOWS) d. -qm = (()P.".CLL)
e T T &7 o TF 70 feer! q'z.:nf"‘!r?n’-’dﬁ (Named
o fier 8.1 (Windows 8.1) 1 ocation) & et wrgeti 1 i (Stored) fa
b, & 3A1TE (Mac-0S) ST 2
. fomaa (Linux) a. B1eat (Folder)
d. g% (Unix) b. 472 (POD)

3. = 58 9 |1 TR aazaat (Application . HEFT (Version)
Softwie) 741 &7 u d. B2 A7gig Group) m m

elutiof:-Bnline

b. (VL (1 m - k F;
c. GETa {2 (Adobe Reader) a, UfeeTH @i AT (Application Launching)
d. SIERIT (Photoshop) b, fearea afém (Device Setting)

4 maaskbar)m%@ammmﬁ‘!“ﬁ . fan 1 42 FAT (System)
% wery TS uReTHeH (Applicati )
(Background) (Application) d. 390 AT (All of the above)

¥ 315 (Tcon) ¥ 3 30 T fértien ol wwar wafiid -

(Display) fFarmaT 2: 10. mmm@mﬁaﬁmwaﬁm

a. @IZ 929 (Start Button) (Dilf ectory) @ STd z:

b. f% & (Quick Launch) a. Frafmm (Direcwry)_%smaﬁmﬁrm?ﬁir

. 27F A (Task Bar) TAATARE (Transfer) a1 smar 2

4. Rz % (System Tray) b. 38 At (Dirgctory)aﬁsiatmﬁzvzﬁzﬁm
(Sub-Directory) T MU &

5. 8 ama sAfen fawen wediafEmm (Multi-
Tasking) F1 A& (Actually) & o] 78 Ftar 87

a. fagr= 98 (Windows 98)

c. Fafamm (Directory) F1 T4HTAA (Transfer)
fopar smar 2, 9T %15 (Source File) F1 7

d. v 3N #ft M1 (Both A and B)

ngrd.uﬁm 2-d ||3-a|4-d ||5-d |[6-c {[7-d ||8-2a/l9-d [l10-d

Scanned with CamScanner



(___Ta=teamaa )

1, %2132 (Internet) 71 W v % . 6. URL#I7hznYy,
a, {9 (Communication) a, TAEE Yt #¥5r (Uniform Resource
b. forer (Education) Locator)
c. fardfra 223 (Financial Transaction) b. ¥ fraird %71 (Universal Resource
d. 3 ft (AN of the above) Locator)

2. W Il A1 429 (Internet) 7 WA A c. A#B
uwel, fawr it @t #a ar sy &7 d. 777 8 7 %75 i 741 (None of the Above)
a. ¥2T9Z F4T7 (Internet Service) 7. WWWEIThETE;
b, W27 (Modem) a. 37% f729 F3 (World Wisdom Web)
¢. A8 FITAT b. 372 A17Z 73 (World Wide Web)
d. 20 Tt (Al of the above) . TR T A% AR (World Web of

Wisdom)

3, ISPy F R -
d. A132 99 H% 32 (Wide Web of World)

a. 3272 Af4T UrETEET (Internet Service

Provider) 8. ZAH FFH AU £0e (E-mail) 72
b. ¥z Af4\ YTz et (Intemet Service (Clierit) &
Provider) a. 191 (Gmail)
c. E‘Sﬁ?ﬁ gfda dranzet (Information b. f5=T (Myntra)
icc Prov i
Zak-50 the’l()nq line
4, U 99 71351 (Web Browser) earch Engine) &l 331&<

a. frmem digeaat (System Software)
b. U143 €944t (Application Software) a. T2TTH (PayT™)

c. A B b. et (Google)
d. 35 & & #1 ft 78T (None of the above) c. foRT (Flipkart)
5. R F ol B & d. ST F1§ 781 (None of the Above)
a. W-%WET (Modulator- 10. DNS W@W%:
Demodulator) a. S 99 8" (Domain Name System)
b. Az fifaafor iig (Modern Engineering b. fefireer =t firew (Digital Number
Mode) System)
c. A3 B c. A3MB

d. 390k 7 & 15 oft 78 (None of the above) d. 39T H F1E T€1 (None of the Above)

w#-mﬁw 1-d 2-d |[3-8 |[4-b |[5-a |[6-a |[7-b |[8-a f9-b f10-a

Scanned with CamScanner



( nlrrm,ﬂnm, 'U;l ")

: r\[!:”)\ (‘r’""bl " n SV 'n i) "”“ 'M "“'"'
e, rrhrhl\ “1’,""' lﬂp)' Sy, “,

A 10,000 W)

O stk (s it doiey i oy
(Push ) ety n rpsive s S s By

b, 5000 w0 o, fer vy s for
©. 1000 vai o, wp v vifay b, A0S it iy fo,
2 Tt wdran stisrenger A 105 | o, Wiror A
e d, vt A s gs
o, AHY s 7. S0 Buddy w7
b, T S o, U TS (Crame)
¢, T ) A e vy dere waer o) by, VAT A AR (Mobile walles
SURESRII Application)
d, T ) e . W 7Tl (Bank Account)
3, A W e wd (Credit Cord) Y d, 390 3 4 %78 0ff (None of the above)
ek forern el &2 g, foet it 4 s ar vivarmge Az 8z
. e R WY v wid i) we o, SBI Buddy
b. e ) U g (clectronic) i b. BHIM
¢. vea @lie, aIre i KOG i c. PayT™M
d.lﬁﬁﬁw@wwﬁ d. #fz #1% (Credit Card)
ZakSolution Qrilineg™
a G | ¢ I nu Ion ﬂ~m ¢ :n)e
b. & 2189 yrEas (One Time Password) b, TG 25 T AT FTe (NPCT) 270 75
c. AL {Yﬁ?ﬂ (Out to Practice) o T
d. T 21g" et (One Time ¢, Tt ATM it pOS wefiat T w=HiFa
Programmable) d. 370 @+t (All of the above)
5. fda WTHTIITE AT (Bhamashah Scheme) 10, frefafaa %7 % ¥ @ PMIDY irg%%?
¥ deier § T A1 o T T 87 o, T TG 0 A g o
o, T T Y AT 35 Y 3 A b. 30,000 / - T 7T S =T FAT
T 8 ¢. 5000/~ 7% F1 AT (overdraft) T
b. STTHT TS arfrard @ 4. 3tres @t (All of the above)

c agmmmﬁm/ﬁtm DBTﬁmT
(Direct benefit ransfer) ¥ feT0 FEAIE

ST@ |
g. s et A ]
x: | S ) ___J_M. e

Scanned with CamScanner



e caec T I

| PMIDY (Y st S A @R F @ 6. {ﬁNT?(UPI-t{ﬁmﬁﬁﬁZ?mﬁgw
¥ for Pt sz TRy ST €7 (Push)é:f:ﬁa‘ﬁﬂmmmaﬁaf%ﬁmam%?
a. 10,000 ¥94 b. S000 ¥73 a. ta st 3 fore
c. 1000 ¥73 d. S afi b.g’mﬁmaﬁ%%ﬂ
5 e @ F-a AEar AT N TE wEa c. FAaA A
& d. 2T A 3B
2 W 7. SBI Buddy 1 27
b. T = a. TF @ (Game)
c. S 0 ¥ o o e A A b, TitaTEe drere TR (Mobile wallet
SsEE Application)
d. @ g ¢. &= @rar (Bank Account)
3. B @ e @ S #18 (Credit Card) F o, gires & & =g 7@ (None of the above)
U= fasraar 7E 87 3. ﬁmﬁﬁﬁ#mzﬁaﬁﬁaﬁézﬂwqﬁ%?
o, 5 2T 12 TREE 1 F FAT o, SBI Buddy
b. Wﬁ@gﬁaﬁ% (electronic) HiH b. BHIM
Zak-Solutiof-Qnli
ution-Online
4. OTPFQUWET 71 o, % (RuPay) S1c
2. 59 BiF (One the Phone) . m—gﬁzaﬂé (Debit Card)
b. 5 2159 IrFas (One Time password) b ma;ﬂgﬁ'qﬂwmﬁﬁﬂq (NPCI) T 5T
c. 3773z 2 9f¥2d (Out to Practice) R T FE
¢a:rzrs;§1mﬁaa(0nerime c.mﬁATMaﬂtposusﬁﬁqudﬁ?ﬂ
Programmable) 4. I @t (All of the above)
5. o & srATTE AT (Bhamashah Scheme) 1o.ﬁz=rl%rﬁaﬁﬁﬁﬂ=rﬁampmmﬁa‘§%%?
%mﬁﬁ?mmwaﬁ%” a@m@ﬁgﬁmmw
o e e A T & T ST b, 30,000 / - 3 T e AT P
b ; . c. 5000/- T T HITHZFE (overdraft) gfean
b, ST FIE AT €
4. 390 Gt (All of the above)

c. 7% §TFN 37 @1 777 /10 7#E DBT
(Direct benefit transfer) & foru gedmrer foam

EIkaad
d. 1 e 72 a1 72 erq

3-d)

] e n I i i3 N
4-b 5-b [6-a |7-b | 8-]9-d [10-d

o (1-d [ 2-¢ |
. SRDES | §

L

Scanned with CamScanner
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1, g Qv v §wimt (B-Commerce)
Az W Imwor h

a, 2002 (Twitter)

b, ;!ﬂg’li (Facebook)

c. fEad (Flipkart)

d. 2157 371% §f2A1 (Times of India)

2. %@ A s mliad i fer geurer 1 < ameh
AT (Websites) fra Aoft 7 st
?

a, WAISH BIEH (Entertainment Sites)

b, TS Azafda ATEZH (Social Networking
Sites)

c. B4 § (Scarch Engines)
d. § - FiwH |WIETH (E-Commerce Sites)
3. = o B Tere TR g =i 3w (E-

0.

st (MOOC) 1 qur &9 711 87

a. Bfra sitrermes sdve #rd (Massive Online
Open Course)

b. WEdEt ST S FeiAa (Multiple

Online Open Courseware)

¢. BT STTeage Sl A F18 (Mega

Online Ocean of Courses)

d. 370 & ft 78 (None of the above)
IR W (Site) FTF T2

a. §-amd ( E-Commerce)

b. Arerer FZaf$m (Social Networking)

c. TGS (Entertainment)

d. st (Blogging)

Siter &= (Job Search) SEETEE 1 T IETET 27
a. 1ol 1 H (Naukri.com)

Z3K SolutionQnline

b. FATdTEHT (RPSC)
c. -7 (E-Gyan)
d. 3-aTT (E-Bazaar)
4. HTZAHI AT (Micro Blogging) &1 A & &
I AT O TR 8 ?
a. {ﬁlﬂ' (Twitter) b, TTei+ (Google Plus)
c. Sfe (Gmail) d. <M (Instagram)
5. TAeTed T R TeRT % AR I ITEROT
(]
a, #1Zdft (B2B)
b. ¥zt (B2C)

c. @iz (C20)
d. 3 @ &% oft 7Ef (None of the above)

10.

d. ¥eH (PayTM)
TRTEAT GRR ERT Al (3T FeTT9s o5 B

AT (Cloud Based Storage Solution) F1F
!

a. TSI 3-9Tee (Raj eVault)

b. $-3 (E-Gyan)

c. IRYTEEH! (RPSC)

d. T §-9T57 (Raj eSign)

FATIE TR WEHhiH (Cloud Storage
Platform) =T SETET 4T 82

a, 7T §15el (GoogleDrive)

b, ATEEHIGTTE 99 159 (Microsoft One Drive)
¢. E19 s (Drop Box)

d. ITTeh T (Al of the above)

1-¢ |[2-d [|3-d[4-a

5-b

6-a

7-b [8-a ||9-a [10-d

Scanned with CamScanner
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St T

D

1. B § 2 %) o o Tse™ dee (Rajasthan
Sampark) T =T (Step) e 8?

a. USRI (Registration)

b. HTSWH (Moderation)

C. @?ﬁa‘ﬂ? (Scrutinization)
d. Q?ﬁw (Allocation)

2. ST ST FTeHT el TSRl T
<t AT (AB MGRSBY) &1 Trereer= | ol
fifor & e R T Ry
a. 01Fa2019 b. 012019
c. 30fmmr2018 d. 01FFa=T2019

3. TR Y TeEd w & forg femmawaTs
(BRSY) 30T T3 3 &4 el hi o1 T
fopary et e 1 ore Mt e smar 22

6. Seium & wef 7 wroadt (MSP) %1 70 &9 77
e

o, firforr @aYé wmzg b, Afermenr Afer urzm

c. TS At d. TR T A 1S 7
7. ST TS €A 3 foherr 376 amfvrer 2d &2

a. 8 b. 12

c. 10 d. 16

8. $-idiud yurelt 3 e § UHEITE (FPS) 190
9 FTE?

a. BTEATYAS w1+ f&eeH (Financial Planning
System)

b. B UTeH WhiA (First Price Scheme)
¢. IT 939 99 (Fair Price Shop)

-Zak ‘Solution:-Ontine

4, iU (E-PDS) ToTTedt & HeH H diee
(BPL) T J0 &9 F1 87
a. Tt aradi e (Below Poverty Line)

b. fifgag 3G UreL @54 (Broadband Over
Power Line)

¢. fafes frfsenet A= (British Physical
Laboratories)

d. € 3t di SM1 (Both A & C)
5. BRSY % ded S ° o 70 (Loan)%l‘ﬁh%[%?

a. 3 b.2.59%

c.5ad d. 39U o | I8 781
10. TSI IS o Hexf 7 Eiefidt (DBT) T T

T FTR?

a. ST SfAfhe ZFA®L (Direct Benefit

Transfer)

b, fEurdiiz 3fiE SRSt (Department of
Bio-Technology)

a, T &% (Nationalized Bank) c. 3T AW (Database Transfer)
b. @& & (Cooperative Bank) d. 390 7 ¥ 1 78l (None of the above)
¢. Brfrg avdfiur & (Regional Rural Banks)
 d. 390w A AW (Al of the above)
4-a ||5-d I;-al 7-b |[8-c l[9-c 10-a

’[‘—;“.]!Zd 3-d

Scanned with CamScanner



( wghwlamna )
L SSO w1y wy et 9 5, fovst ity foget 5 gpven o sponfods toavar dod; o
fraimorer ool e ot
i, @1 YA (Toll Pree MNa.)
b, Trarears ok Aer (Rajasthan Sampark
Portal)

¢, 1T ek wivanger v (Rajasthan

a, Single Sign On
b. Social Security officer
¢. Source Selection Officer

d. Support Service Organization

2, srerre s f s o) v vee 8
e 4 Sampark Mobile Application)
o T d, By Ty
b, WY WA ' ’
- 6. edvevom #r fega A (Complete Form) #ar
C, I ’,7
d N N ﬁq rd a, e-Personnel Development Scheme
3, AT HHTAETE He @ Qs & s
b. e-Payment Distribution System
YfaRoT aR T &7 Y R y
£ (E-Mitra) c. e-Public Distribution System
a.%- 3-Mitra )
b ﬁmm(ﬁwma?r (Empl d. 3eR o B rd T
A ETEE (Employment ;
Department Portal) 7. T AT W@tﬁmija &3 F I%
, T ST 8 T A 67
c. AT B Al .
a, $-firT (E-Mitra)
Zak-Selution Qnli
27 n m itrﬂ[cg
a, STTUR FaT % SR USfiaor (Registration d. 3R El. wf ) ‘
Using Aadhaar No). 8. SSO (Rier ATe-3i) 1 3574 741 €7
b, THTEITE 1 35 ST G (Registration & OV S T 3t 35 T (Reduce
Using Bhamashah No Helpdesk Costs)
c. AT BTl b. TTeeh wgfR 1 Yt s & (Improves
i A ATB Customer Satisfaction)

¢. JeTEERAT aIGT a1 & (Bost Productivity)
d. 370 Tt

[1-a J2-a J[3-c Jla-c jis-0 6-¢ J7-a |{8-a] "

Scanned with CamScanner



e )

4. 3 A 18 ofi FE (None of the above

: iR ity) 7 ST S
1. Redasaas (authority) JRS— Ve (National Vg,
S Service Portal) %wa\fngq‘rm (EPIC) 7p
a. TTaTTE (AAI) 3
b. TR (NHAD a. AT FHUAT F1 T T
c. UIDAI - b, T o o
R GiD] it jan Gam §
& ue (ndiat c. 21 T A i
Authority) § -
5 ar PAN S ¥ ¥ R A Rgmg it A d. A i T
I F T HEEF - 7. YT (Aadhaar) & U
a. B1H 49T b. BT 6 a. 12 3% GEAT FZ
c. %M 8 d. &1 16 b. UIDAI Hl 21 ST 98 = yamr
3. "UIDAI" &1 g0 T F1 87 c. BT (T) 3N (=)
a. IR 35 YTE gAY G foremr e 43T S ot 7
(Urbax'l Infrastructure Development Authority 8. TSRS 4T (IRCTC SMs
of India) Service) foFa Fat 9T 3ueteT 27
b. W fafine gga™ MfHeoT (Unique N o)

Identification Authority of India)
c. 139 d. 911

Z&K Soliition:Oniine

e of the above) ;‘;
3 T . SLIEIE 1 )
4. TR I & Hedl i fiugesh (PSK) F el ST ST (Total Deposit Scheme)
c. Ed WHF FIdT (Tax Deducted at Source)

a. HIAh Heradl 5 (Public Help Center) d. SUCH g +fi 7 (None of the above)

b. 1 &a1 %3 (Public Service Center) 10. = T & form mmu@amwmif
ol - - -—‘T

c. YT #aT 3% (Passport Service Center) q(I;%t-lonal Voter Service Portal) %1 I[#374 #

' d-sﬁ%aﬁg‘ﬁ:{iﬁ (NOI'IC of the above)
5. WRARA S / st (Indian a. T AT f2a@ (National Election Day)

 RailIRCTC) F wraf & ot (PNR) r 29 b. T s dar fead (National Social

. Servi
e TETE I e (Passenger Name Record) rice Day) Day)
L A . . t ay
o . WIS AW ST (Public Name . Ty vrarerar f&=er (National Voters Day
gt Reservation) d. 99 @ =1 +ft 7&f (None of the above)
P Sl $1 f#TE (Personal National
~ Record)

EI:LI’ 4-¢ |i5-a 16-b }|7-c lig-¢ ll90-¢ 510’6]

Scanned with CamScanner



’ S EC o
& N :‘T‘“ ““'"c%t) VSR e A (Android
a. UIE (Android) . ;_T:::S) .
b. aﬁm (iOS) ak ‘Toyo)
c. fagw (Windows) b B e iSlegeringg
¢. 1171 AT (Marsh Mellor
d. SEFH HITH (Linux 0S) 0.7z (Nugan) -
. G A
2. GP . s ~
Sfidad ( S) 1 QU &9 77 2: 6. ﬁqnpaﬁqmwﬁméﬁ«msfmm
2 “‘. BUREERIEINE W (Geographical @t 1 F317) e Smm (Mobile 05 )
Position Solution) 2
b. e 452 Rree (Graphical a. {427 (Windows)

Penetration System) b. JMEUH (i0S)
. Teltaret TSIt e (Global Positioning c. U232 (Android)

System) d. Eﬂ?ﬁﬂ\ﬂ (All of above)
d. 38 @ 1S oft & (None of the above) 7. BITEER (HotSpot) & o fFm =arz=a
3. = fRu T B &7 (Screen Lock) & FH (Connectivity) 1 Saza=a1 2?

q GhiF oo Uge farsd (Android Device) a, ATE-HTE (Wi-Fi)

Zak-SolutiorE@nline

b. 5 (PIN) d. 9T @i (All of the above)
¢. graas (Password) . W?{‘T%W‘iﬁ?ﬁm (EPDS) T =%
d. S % @t (All oof the above) FE

4. HT AT (App) TR % T (Citizen . S e e R (Emergency
Grivances) RS FA FR T (Relief) Personal Defense System)
STa e 3 For e T €7 b.ﬁﬁﬁmmwm

WTATEITE (Bhamashah) (Electronic Public Distribution System) |

N EL s C. Wmﬁﬂ 2fpfee R (Electronic
> (EPDS Pssing Definition System)
. T (RajSampark) N i (None of the above)

d. 3 (E-Mitra)

Scanned with CamScanner
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& ﬂg'ﬁr%qmuaj

1. fadafey Kcyﬁm@fmCursor%i'dﬁ 6

; . ez (p P s ‘
Righ) MH SRR deleweqmamily g o (andscape) b7
a. T8 (End) :’ ::Tmmt’m (Page Orientation)

b. FFE (Backspace) " m (Paper Size)
c. feefie (Delete) C. IS AATIZ (Page Layout)
. d. 7 AW (Al of 1
d.sm (Home) (All of the Above)

2. U SANGIA (Page orientation)3Tr fFrg 34

7. T B G F A Aot i

3 2 (Mode) 1 1132 (Portraity # zesn
67 (Landscape) % &7 4 %7-

a. ISl TAIATIZ (Page Layout) a. ¥20 AV 20 7AW (Header & Footer

b. R (Reference) Toolbar)

c. =g (View) b. fiiz &=z ] (Print Layout View)

d. BT (Mailing) c. U HZAAY 2 31 (Page Setup Dialog

3. 2137 = U9 (Times New Roman) 71 87 =

2. BUZ (Font) :g 7 Hﬁiﬁ:f (None of the abo:/c) g
i fram foraeh v Jaen g = 2:

b. ST HATIZ (Page Layout) BESE 2000 A

o a. Gates b. fdzr= (Windows)
c. fif&T (Printing)

Zak:Solttion-Dpline-

Key 2=mq?

a, TETER i feare gar # fau
e b. 7% (Page) & TTH A g #1 fafed 76
b. ALT o
e o. 7 T i Ao e A
GEE o e i e e e e

5. WWWiew)ﬁWﬁmmmmﬁfﬁ @R o
R AT AR IR g e e W T
a. el (Normal) (Formatting) F1 g2l 27 .
b. fiie @ism3e (Print Layout) a. faeat e (Clear T?om;attmg)
3r3earsd (Outline) b. e U2t (Format Painter

:, ad ﬁaﬂ:&'{((w eb Layout) . 3 3T (Page Setup)

ﬂn’{!ﬁ’

d. w2red (Styles)

Scanned with CamScanner



EEEETER s )

1. U dhg® (Excel Workbook) frer ) fim
A (Collection) & Tt & -

a. FHqH (Workbook)

b. g3 (Worksheet)

c. STE (Chart)

d. a&ie 3 A (Worksheet and Charts)

 us M | (Name Box)-

a. T & T U ¥ (Active Cell) A b
(Location) EIENIGIRS

b. W‘-‘E‘HW (Formula Bar) & it (Left) 3 Rarg
R

¢. ©2¢¥ a1 (Status Bar) % 3= (Below) fead dard
d. Bg a% (Menu Bar) % 4= (Below) Rard 3ar @

gtz (Worksheet) % U T & BT (Formating)
=7t (Copy) R Forelt T T TR 3Tearg

(Formating Aplly) % & fore 1 ferereht saaiv T :

a. Home>Copy 3 Home>Paste FHiS (Command)

b. CTRL+C 3 CTRL+V 3T¥H I (Option Use)
Eoed

c. Td (Excel) T ®IHTeT 1T (Formating Copy) A

aramga‘tmwa’nﬁwaﬁiaﬂmaﬁ@m%

(Title) F1 TS (Hold) Y ¥, A Sl Fhefie

za:'ra(sﬂoll)%maﬁa%gﬁra(s«ou):ﬁ,ﬁqii

a3 & forar S @ -

a 3361 90 FHS (Un-Freeze Command)

b, 359 4= FHTE (Freeze Panes Command)

. B1ee 2rsze FATE (Hold Title Command)

4. fewez s (Split Command)

| TSR TEE 2010, < & (cells) & T
ﬂﬁ%ﬁqwaﬁﬁéﬁm (Keyboard Shortcut)

)
a.F3 b. F5
c.F7 d.F1l

(&2 (Button) 71924 (Buttons) T4 (Press) ST AR

6.

Excel 2003 w1 uaeidarg (Extension), Excel 2007 2t
Excel 2010 wrger .

a. xlsx, xls 307 x1ex

c. xls, xlsx 30 xlsx

b. docx, doc A docx

d. xls, x1s 30 xlax

e whrer wnt (Paste Special Command) AT %t
(Copy) 3M ez (Paste) 1 Hfrr e ® -

a. U #if¥g a7 (Copied Value) ¥ 311 frérmm
(Selection) 1 wdieerrd (Multiply) #4034 %

b. q@ ﬁ{({ (Cell Comments) Z1T

c. U 3rer ‘FVE“ (Actual Formula) % 1 o w1
% ufomrEEy (Resuting) 47 (Values) 371 .
d. TR A A ?ﬁﬁ E il (None of the above)
mm@m{m(l“mua)m (Copy)m?-

a. T{?@'ﬁ‘!ﬂ‘kﬂ (Formula) %1 5z 9 (Original Copy)
g

b. GRSt el H19e FRje (Newly Copied Formula) F
At RBEd (Cell Reference) HIA (Edit) F7aT &

c. TRIT FSHIL (Absolute) Fet Frea= (Cell
Reference) g (Adjust) FAT t

4. wade e (Relative) & ReEH (Cell Reference)
TR (Adjust) TE T

9. WIGHEITRE T 2010 1 ITANT B T & TR

Zak-SolutiorOhline

10.

[a-n J[s-aJls-c

b. ¥ @15 U (Line Graph)

o, ST (Bar Chart), S 3% (Line Graph) 3 713
1 (Pie Chart)

J. 9 =TE (Bar Chart) 3R T 71 (Line Graph)
¥aa

Teh A (Formula)mﬁ%ﬁﬁm,m FaE I
wHAE -

a, T A (Cell Values) AfteT e Tl (Cell
Reference) eI

b. e e (Cell Reference) 1 el afee Ad aey
(Cell Values) &1

¢. @ &y (Cell Values) e Tel (Cell Reference)
mﬁa,maﬁ@ammm

4. &et A (Cell Value) afc et sl (Cell Reference)

#

e
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1.

G aAgA® I U 2)

T 9T 9782 1 (Show) T Fes 3 & alyran wrger Witz
(File Format) UZ (Add) s &

a. .jpg

b. .gif

C. .wav

d. 37 It (Al of the above)

UTER 472 ¥SETA (Power Point Presentation)
FEATT (Frequently) & 374 §-

a. E= % fo7d Sig@-snazansT (Notes-Outline) H1
T®

b. =529 % o3 W92 359 (Project
Presentation) &1 @78

c. ST %I =1 (Planning Information) % H4TC
(Communicate) FI 7%

d. 390w ot (All of the above)

TF 5T 7 (Slide Show) & FA138d 5 (Slides
Chmge)ﬁﬁmﬁvé(ommy)%:ﬁﬁmm

6.

o Y (New) Irif2ara Preedy 2t oy e 3

a. 21 SHXIE & (Blank Presentation)

b. wivspn o o i Frrerer 3w it

c. fb!Th 2z (Design template) 7

d. Z7reE Tft (ANl of the above)

U329 (Presentation) & fremmes wft zomez 2y o
N w771 (Display) =17 F o771 oy frcr 1 oy
I A

a. TATFE AAT3Z F4%7 (Slide Layout Option)

b. TATEE AT UZ (Option Add) F71

¢. ARZATA 7 (Outline View)

d. 5 f&aT3a 277632 (Presentation Design

Template)
wF i S F g e e = e
TFATE -

a. &% Zd AR (Standard Toolbar) 7% (New)
T 7 7T (Click) FT

akSelution-Ofiline

c. TR ZIE9E (Custom Transition)

d. Ctrl + N 99 (Press) &A1

_ ‘ - 9. a2 (Tab) & 3117 =R (Picture), T72 959
d. ¥TEE ZIS19F (Slide Transition) (Text Box), T2 (Chart) T 352 (Inser) %% 75
U TH2913 (Presentation) F TATZE 7 (Slide Show) g
#1127 (Stant) 329 % fori. a. WT§ (File)
. FS Key %1 201 (Press) b. uf22 (Edit)
b, ¥ATZE ¥ B (Slide Show Menu) @ 2 7 (View ¢. 5% (Insert)
Show) #TFT (Option) &1 FA1 4 % (View)

, TATEEN 52 (Slide Show Menu) @ Rel St . .
;immg @ : o) ease 10. UTET T§Z ¥ gEet W @ w0 (Insert) TH (Image) ¥
- be;;ﬁ ufEz (Edin) @ ot uida g -

o ¢ _ a. HId HIEEA (Source Filc)iﬁ‘llfé}fuxﬂi#g‘."L
HEE 919 (Monon Path) a1 - dw (Change) adi Bl

2. WA UZA %42 (Animation Entrance Effect) b. WY SIS (Source File) 31 et & wad 1 gd ofl,
fl UF aFn e W (Change) et &)

b, FEEH (Slides) F1 &G (Forward) %1 0# at ¢. 9 3119 QT W W (Save) F@ & wite gt

¢, U TEIRE W SIEZH (ltems) €1 54 (Move) F (Source File) &3 (Change) 8 st 1
#row fafa d. 390 i 0 w7 7 (None of the above)
- d. 3gtre @it (Al of the above)
»ri1-d j2-df3-afa-a]s.cfe-al[7 0] a-c]o-c [10-a
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( wgawtewmug )

l. ¥ @ F 91 I Eau (Cyber Threat) T 2: d. SV AT (Ghost Virus)
a. I (Virus) 7. aﬁmmmn@mmmm
b. 2151 ¥ (Trojan horse) Al 7
c. $-HmH (E-Commerce) a. 3% 317 T3 (Like) 721
d. femmaer 31w wfdds (Zw) (Dos) b. ST (Crime) 0 % fere,
2. "HTTPS" & Seaifiad “S" a1 a1 Fevere &: c. dier, gt A (Inappropriate
a. R (Secure) b, FAT (Server) malicious programs)Tfe @ ferafea 7 % form,
c. R (Static)  d. R (System) d. 37k @t (Al of the above)
3. @ @ a A Rreem (Mailing 8. afd ST e et T e R AR e
Etiquette) & &9 T H=T SITaT 87 ﬂﬁﬁ"l (Username) @ 91@aE (Password) % i
a. ALL CAPSEFTN%(Excess)SITﬁ'IT ﬁw%’mmifmmm
b. 3= yrufirrar (High Priority) &T I a. 3W 37T A TaTaT (E-Mail Provider) £
ESDIL ] ey & fbfiiT / €9 (Fishing/Spam) % &9 &
c. “TTé AT (Reply All) 1 7R s ﬁ‘ﬁéﬁ _
d. §f&W (Brief) 3ik 3faa (Appropriate) frr b. WY %1 ETET (Remove)
4, T G Sy Soeht 3 o e & e et c. HaIT i AU 30 (E-Mail) 3N ar&ae
T STTETEH T (SO Standard) 27 (Password) % T ST 3
a. JTTETHAT 9000 (1SO 9000) d. 579 9 g oft T (None of the above)
Zak Solutio EORHAS
d. ITTETEAT 27001 (ISO 27000) m‘“ .
5. Tty g sififRm, 2000 (IT Act 2000) % h@‘ﬂ'ﬁﬁmmm%%%%
o firer 8 1 BRI (Control) et 3 fora IR ST 6l M (Pet Name)
SRR c. T Torem o & o 8 vl ofi e, demt
a. 3 & (Taxation) IR T T HASH &Y
b. 3feiife Wefieh (Industrial Technology) d. ST FT
c. G ST (Information Technology) 10. R &= m (Acn‘lally) YU&T (Safety)
d. 381Est ?ﬁa"T (Insider Trading) ;T seeret e (Privacy Risk) FT 33T Tt
6. T HHZ 919 (Computer Virus) ST I8 ' bt
et 3 T & §A-aTre ST (Anti-Virus a5l (Hadkors)
Program) W &7 (Active) &9 & B¢l FiaT & b. AR (Virus)
2. 9 (Worm) c. 99 (SPAM)
b.‘t‘;ﬁa'mw (Retrovirus) d. sTgsfedt (Identity)

c. W & (Trojan Horse)
s (e 20 [3-al[e-a s aon [7-a [7a [5mc [10-a
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( agawtcawnA )

1. {421 10 %, @& diweada (Software) 37421E8 6. ﬁwﬁﬁmﬁzﬂwmwﬁm
(Installed) &} f3m v gehen & (State) (freen FrEat, THEeE UEATHIM (Installed
Application), férgsr TRt (Windows Registry) 3

TR B (Di 1
y ek Q(Dlrectly .ﬁom e fireen afém (System Settings) ufeery 1 fraeft am
b. = (From Windows Store) > # (Revert) 0 3 Fore s o) st 2o
g ive) / A ¥ (From CD/DVD/Pen a. freem f2iT (System Restore)

rive

b. fireew ¥%319 (System Backu
d. I WIS T ITERT & (Using Word File) By P)

2. B (Printer) T FIAR g EF‘TQFI e c. foreen e (System Defragmentation)
(Control Panel) / @ (Settings) Rebea gwmy  d. FREHA T (System Boot)
$921eE (Installed) foram < whar 22 7. TR 10 $rger T @ (File Explorer
Ribbon) T, T2 24T (Tab) T IT4IT % 17 1zt

3N wieed 5T (Hidden) 31 g9 (Visible) 3T

a. Control Panel => Hardware & Sound =>
Devices & Printers => Add a Printer

b. Settings => Devices => Printers & Scanners => A 2
Add a Printer or Scanner a. B (Home)
c. BHT (a) 3 (b) b. 3C (View)
d. S9E d ¥ TE : ¢. I (Share)
3. W R W e YR 1 Al @I ANR Afdy d. SR I 13 ot T8 (None of the above)
i i TR sy &2 g figmi0w Skl ock) T
Zak-56lutiof-Oiiline
b. 3 (POP 3) -
c. IMETHTE (IMP) a. fagiw fethex (Windows Defender)
d. T (HTTP) b. HREMT (Cortana)
4. IR 5y ¥ fft $89 @ (Personal E- c. WITEU AT (Folder Lock)
Mail Account) %1 3931 3TTH HYL T LS d. T F Tt farshed (All of the above)
TRAWIE (Download) F 3 forg, fora siar 82 9. A forereat & & a1 forg S (Programs)
a. ATEFHIATIE TFA<S (Microsoft Exchange) {1 10 # 3-3<T (Uninstall) R @a 82
b. dteiidT 3 (POP 3) a. Settings => Apps & Services
c. ATETATHT (IMP) b. Control Panel => Program => Program &
d. TIAEAd (HTTP) Features
5. e i & 1 AT U Yo T STHE (User c. Taskbar
Account) fagsr 10 F AT 87 d. (a) & (b) LiEl
a. ®UgE (Standard) 10, $-%rer o sffelieft e (BCC Option) #4127
b. Y¥TEh (Administrator) a. SATYE el idt (Blind Carbon Copy)
c. 3T (a) 3V (b) b. TAAE Fel Y (Best Carbon Copy)
d. SR A Y HE T c. Tocian =it Fomfor (Blink Copy Creation)

d. Wiﬁﬁ%ﬂ’tﬁ (None of The Above)

l‘v_di"_llz-c Jl-3f'a.'4-b ]ls‘-‘d 6--ajm[s-_c 9-d 10-a
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( wgoemieus I4 )

N

1. g e e/ A B o g 6. TR iR e ST (Microsoft
& (General Prevailing Capacity) 81 82 Office Picture Manager) @ -
a. 630 MB a. W[ T ST WA (Basic Photo
b. 4.7 GB Managing Software)
c. 9.4 GB b. T ST S T FoR, T ettt 2t

Hurfed 0 o TETFa1 ST & (An Application
that support editing scanned document)

d. 13GB
2. < "HDMI" #, "HD" FIT 87

c. T Th{T AT ST T (An

a, 3= M (High Dimension) Scanning & OCR Application)
b. faremet TFATH (Huge Defintion) d.7mE ¢ 7T (None of These)
c. &T3 STFAYF (High Definition) 7. TerdE disEet (LCD Projector) F YFT
d. Wit 9SS (Heavy Deployment) (Type) &

3. T Y HH A1 3T (Valid) TeEet Ffeiee a. T2 et I ASK (Flat Panel & Laser)
T (Projector Connectivity Option) 82 b. et U ©F ATS2E (Normal and Roof
a. Computer Only Mounted)

Zak Solution. Online

4. e e (VGA Cable) ¥ ffaat {7 (Pin) 8. ?ﬁaﬁmm (copy) T i FsAT

foreia €7 (Process)eh! 38 JhR & ST &1 1 &

a. 11 a. WSROI (Storing)  b. A (copying)

0 14 c. ST (Buning)  d. ¥R (Pasting)

c.15 9. 7e fiiz (Print) F0 ¥ TE T TS

d. 17 (Document) & f&@T (Display), TR H
5. forer & S eget @ '1€ &t (Hard Copy) feme fore aFwTS (Command) 1 ITIFT f36aT 1

h T 27

Y& T &7

a. 30 (E-Mail) a. quiaﬁﬁm (File Preview)

b. fifet (Printer) b. -fiie (Pre-Print)

| T (FAX) c. fiie ‘Eﬁ@ﬁ (Print Preview)
c.
d. GT9 (Software) d. e qaiaeiad (Standard Preview)

gﬂ‘m 2-¢ |[3-b][4-c |[s-b |[6-a ][7-v |[8-c |[5-c |
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